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REVERSE MARKETING

With Reputation Management

A local pet store received a negative, 1-star
review on Google that they didn't deserve.
Our strategists at Pet Engine Marketing saw
it as an opportunity to use it to benefit and
build the brand, engage with the communi-
ty, and bring in more positive reviews to
drown out the negative. The results were
extremely encouraging for the pet store
owner and their marketing partner.
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ABOUT ‘

GOOGLE REVIEW SUMMARY

Great store with excellent quality food, toys, and \

THE RESULTS

Working with Pet Engine

Post engagement increased by 370%, while
post reach increased by 2,875% month over
month.

Brand followers went above and beyond in
response to the post, resulting in a dramatic
increase in positive reviews, recommenda-
tions, and verbal support through organic
social media engagement.
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Did not have the type of dog food | was
Iooking for.

can just enjoy shopping with my dog and not worry
about checking to make sure the ingredients are safe
or be afraid that a toy won't break the minute it gets
home. My dog is always very happy to clean up any festamay 3t 1153 FM -
spilled treats from the bulk bins (lol) and | don't have
to worry about what he's eating. Friendly and helpful
staff always available to offer advice on any products.
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The pertect place for your pets needs. We have and
will slways go here first. The best team, selection, and
theey go aut of their way to find what you want. Theyll
order anything you went toa, for freel!

. All this guy had to do is ask. | know that if they
don't have something, they will special order It If they can. | worked
at a competitor and we did the same, they can try through their
distributors. People wait until the last minute to get their food then
get mad if the pet store they are in don't carry it
is my new pet store and | give them & stars++
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